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<010 Ared 124113
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<010 Seady Ares Code 135119
<Ol Seidy Aes Hame SOITEFRN KW EFEAKD TELITRCSN OFEPATICNS Lie
0> Progrem Year s

<03 Comtact Neme - Peruon USAC shouhd contact regarding this data Barbars Galerds

035> Contact Telephon Wby - Hurmbes of passon et Bed ln dita line 030> -t

039> Contect Emald Addrews - Lomad Addoess of person Mentified [ndata e <030 bgalesdo .
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<010 Study Ares Code 138113

<015 Shudy Area Harma FOI NI FEW SVILLED TVLEVEOSE CTEPATICES LS
<Gl Progam Yeu 2018

030> Contact Hame - Pesson USAC should contact tagarding tNs duta Parbass Salardy
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010> Study Area Code 138118

15> Area Harme tiess
020> Program Year 2013

0¥ _ Conlact Hame - Person USAC should data Earbara Oslards

035> Contact Telephone Kursber - Hursber of perion ientified in duts fiog 030> J973194124 eat.
039> Contact Emal Address - Emal Address of person ent¥ied Indita Ene <0303 tgilardodfairpolng con

¢|2 mw Eastharn Kevw Englacd Telaphorse Cperaticy Co.
Bli> Falrboint Corruaications Ine. |
81> ¥oithamn Eav Ingland Teluphose Gperaticy Co.
—
. BE Mobile Communications, Incorporated _dba FairPoint Long Distance
Bentleyville Communications Corporation 10148 dba FairPoint Communicationa
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellul ne.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 138870 dba FairPoint Communications
Big Sandy Telecom, Inc. dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company dba PairPoint Comsunicatione
cCcB Miﬂtlm‘!‘ Ltd.,
a Eri cations s FairPoint Di
Chaut r at AseaT PairPoint
___ Chipa Telephone Company 140854 ¢ba FalrPoint Communications 7 China Tel
Chouteau Telephone Company T dba PairPoint Communications
Colurbine Telecom Coapany (£/k/a Colurbine Acquisition Cowp.| gsazed dba FairPoint icati Fi ine Tel C ¥
Columbue Grove Telephone Company LTI dba FairPoint Communications
COM Networks, Inc,
—__Comerco, Inc, airPoint
£ e Co, 100913 dba 7 A 1 Co.
C-R Communications, Inc.
C-R_Long D].lEihl:O| Inc. dba FairPoint Long Distance [/ C-R Long Di . Inc.
C-R_Telephone Company e dba FairPoint Communications / C-R Telephone Corpany
____El1 Paso Long Distance Company dba FairPoint Long Distance / Bl Pasc Long Distance Cocpany
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dba FairPoint Long Distance
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dba FairPoint Communications
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dba FairPoint Long Distance

Peoples Mutual le;
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dba PairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Si Telephone o ARy dba FairPoint Communicatlions ? Sidney Telephone Coxpany

ST Bnterprises, Ltd.

T istan o PairPoint Long Distance (Xansas, Colorado, Oklahoma)

8T D Inc. PairPoint Long Dlatance / ST Long Distance, Inc. (Illinois)

ST Di FairPoint Coscunications Long Distance (Missouri)
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Standish Telephone Company 166048 irPoint icati 7 Btandish Telephone Company

Sunflower Tel any, Inc. wins o — . g Carpuny, Tat. Walasie)
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Taconic TelCom Corp. dba FairPoint Long Distance
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<010 Area Coda 135111
<0iS» Study Area Mume e BORTMEEE JP. RV TELYFR02M PEEUATIONS Lic
020> _Program Yesr 2013
«030» Contact Name - Person USAC should contact Lhis data Bacbars Calards
<035 Tl Humber - Bumber of Identified in duta Ena 2078084126 exx.,
<039> _ Contect EmalAddress - Emall Address of parson dentfied In dita fine 03> Pgelardsstatrpaiet con
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SAC g Busl pany
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REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Northern New England Telsphone Operations LLGC In New Hampshire provides a Lifeline Program
dlscount for resldence service for eligible low Incoms customers. The Lifeline Program discount Is applied
to any month to month residence local service, package or bundle offering. The discount Is intended to
offset the Subscriber Line Charge and local line charge, although eligible packages and hundles may
have toll calling included in the pricing for the offering.

The New Hampshire Retali Catalog pages outiining the terms of the Lifeline offering in Northern New
England Telephone Operalions LLC in New Hampshire Is attached, The terms and condltions of
resldentlal locel service can be found at http:/iwww. tarilfs.netfalrpolnttier.asp?eid=1644,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

NH Catalog Exchango and Network Sarvices
Part A S8action 1

Page 26

Northern New England Telephone Operations LLC Orginal

dibla FalrPolnt Communicatlons - NNE

1.

1.6 Customer Assistanco Programs

Catalog Information and Genoral Regulations

A. Llelmbanaubtmoeprommaﬁhhprwﬂuloramdmﬁmhhmmﬂwmefuom
exchange service fine per household for quallfying low Income residence cuslomers al the
cusfomer's principal place of resldence.

B. | In order to quallfy for Lifeline assislance, the applicant must meet one of the following cerlification
criterla,

1. | Applicant's tolal gross annual Income must not exceed 1356% of the federal poverty guldelines,

2. | Applicant must be approved for andor recsiving ald from one of the following assistance
programs:

a. | Supplemental Nutrition Assislance Program (SNAP) (fik/a Food Stamps)

b, | Federal Public HousIng Asslstance

¢. | Low Income Home Energy Asslslancs Program (LIHEAP)

d, | Medicald

0. | Supplemental Security Income (SSI)

f. | Temporary Assislance to Needy Famllles (TANF)

. | National School Lunch (NSL) free lunch program

3. | The applicant, at the Ume of application, must certify under penally of perjury 1o be receiving
benefits from at least one of the above asslstance programs and identify the program(s) from
which the customer recelves assistance, or, If qualifying under the income criterlon, present
documents representing proof of tolal household Income and cerlify to the accuracy of Income and
number of household members in the a n.

C. | The Telephones Company will provide a credil In accordance with the following provisions.

1. | A recurrng reduction of an amount equal to the End User Common Line Charge (EUCL) as per
The FalrPoint Telephone Companies Tarff FCC No. 1 and an addilional recuring reduclion
applied lo the monthly rate for one residance exchange service line furnished to an eligible
resldence exchange service cuslomer al the customers principle place of resldence. This
reduction may he applied to the monthiy rate for the following services,

a. | One or lwo party unlimited basio exchange service

b. | Residence Measured Service

¢, | Resldence Measured Setvice Four Element (4E)

D, | The applicant, al the ime of application, must cerlify under penalty of perjury to be receiving
benefils from al least one of the above assistance programs and Identify the program(s) from
which the customer recelves assistance.

E. | The service of an eliglble customer receiving the Lifeline credit may nol be disconnecled for non-

nl of toll charges unless a walver of this provision Is granted by the PUC,

F. | An ellgible customer who elects foll blocking shall not be required lo provide a service deposll lo
Inkiate the Lifeline credit.

G, | A Lifeline senvice customer may voluntarlly choose fo block toll calis and access to Interexchange
carilers. Blocking Is provided fo Lifellne customer without charge.

Pairick C, McHugh

Effective: Auguest10, 2012 State Prosldent - NH
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

NH Catalog Exchange and Network Services

. Part M Seotlon 1
Page 1

Northemn New England Telephone Operations LLG Fourth Revision

dibla FalrPolnt Communlcations ~ NNE Cancellng Third Revision

1, Exchange and Network Services

1.4 Catalog Information and General Regjulations

A T ReRaVed o Eullira.Us ;

D Service Category Rate Element Rate usoc

i

ID Service Category Rate Eloment Rate usoc
Relurned Check or :
Per check or draft written 6.00

Rate Elsment
Lifeline Reductlion In monthly exchange service
rate — consisling of federal support .
3.00
" Patrick C. McHugh

Effaotive: October 1, 2013 Siate President - NH

U}
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Northland Telephone Company of Maine, Inc.
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Study Area Code 103313

<010>
<015> Study Area Name RORTHIAND TTIEPRONE OF ¥E, INC.
<020> Program Year 2015
«030> Contact Name; Person USAC should contact

with questions about this data Bazbara Galacdo
<035> Contact Telephone Number: 2075350126 ext.

{umber of the person identilled in data line <030>

<039> Contact Email Address:

Email of the person Identified In data line <030>  bealardodfalcpoint.con

<100>

Service Quatity Improvement Reporting

<200> QOutage Reporting (voic feomplete oltached workiheet)

210 =
“ [z Reaass
<300> Unfulfilled Service Requests (volce
<310> Detall on Attempts (voice) ! ¥ E"&‘%@\}

troch de1crptive docummnt)
| v Im g E‘?
<320> Unfulfilled Service Requests {broadband)
. "}
<330> Detail on Attempts [broadband) I | DO
fottoch deseriptive document)
<400> Mumber of Complalnts per 1,000 customers [voice]
<410> Fixed
<a20> Moblle oo |
<430> Number of Complaints per 1,000 ' adhba
<440> Fixed
<450> Maobile
<500> Service Quality Standards & Consumer Protection R {eheck bo indeate certificotion)
10331324510 pdf
<510> [sttoched descripthoe dacument)
<600> Functionality in Emergency Situations fekeck to ind cote centifivotion)
16331 3re610. pdl
Hattoched descripthve documaent)
<610>
<700> Company Price Oflerings [voke) frmerp'ere witack e werlibeat) L4 W
<710> Company Price Offerings (broadband) feoemp'ete witached woihest) L,
<800> Operating C nies and Affiliates tete oitached wodvhcet) C4 A
Operating Companies and Affi feomp wodihee = RO
<900> Tribal Land Offeriogs (¥/N)? ® (i ves, complete attochedworsheet) =\ \
«1000> Voice Services Rate C bility foheck toind cote certificotion) L4 [y :%, ]
1010 Volce Service Rate Cospsrebilivy.pdf
<1010> Betodsfussiphn st CONNNAY
" 1
<1100> Terrestrial Backhaul (Y/N)? @ O 1 vot, check to ind tate centiicotion) | v "Q\t\%
<1110 feomp'ate cticched werkshert)
<1200> Terms and Condition for Lileline Customers foomp'ete ettoched wor sheet) \ v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lacluding Rote-of-Return Carriers offiflated with Price Cop Local Exchange Carriers
<2000> fcheck ro dnd‘cate cestification)
<2005> {comp'ere atlothed workiteet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<1000 fekeck toind cote cemfication)
<3005> feomp'ete altoched workibeet)

Page 1

Page 1
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Fage 2

'(100) Servise Quality Improvement Reporting -
Data Collection Form SRk

010> Study Ares Code LU

<015>  Study Ares Neme FORTWIASD TELAVMCNE OF ME, IXC,
020> Program Year a1

<030> _ Contact Neme - Person USAC should contact regading this dats Bichara Oulerda

<035> _ Contact Telephona Number - Number of person identified Indata fing <g3p> 1573184136 ext.
<039> Contact Emall Address - Emall Address of person identifled In data line <030>  Peslerdsifairpaing . con

<110 _ Has your company received iis ETC certification from the FCCY fyssfno) O @
IF your snswer to Une <1102 Is yes, do you have an exsting §54.202(2) "5
<i11> _year plan” filed with the FOC? tyesfno) O O

I your answer to line <1113 Is yes, then you are requited to file & progress

report, on line €112> delinesting the status of your company’s exlsting §

54.202(3) *5 year plan” on file with the FCC, a3 it relates to your provision of

voice telephony service. 112 fecvice Quillty lrprarerant Raparting pif
<112s  Attach Five-Year Servica Quality Plan or, In quaent years,

your annusl progress report filed pursuant to 47 CF.R, § 54.313(s)(1}. If your company lsa

CETC which only recelves froren support, your progress report Is only

required 1o sddress voke lelephony service.

Hama of Mtached Document
Pleass chock these boxes below to confirm that the attached documents[s), on line
112, conta’ns & progress report on its five-year service quality Improvement
plan pursuant 1o § 54.202{s). The information shall be submitted at the wire
center bovel or census block as appropriate.

<113  Maps detalling progress towards mesting plan targets

<114>  Report how much uriversal service (USF) support was recelved
115> How [USF) was used to improve service quality

<ilf> How [USFiwai used to Improve service coverge

<117>  How (USF) was used to imp capacity

<118>  Provide an explanation of network improvement targats not met
I the price calendar year,

Page 2
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Paged

010> Mrea Coda 193311
015> Area Nama MONTHLIT TELYGWCAE OF ME, TEC.
L 03 Program Year s

030 Contact Hame - Person WSAC should contsdl s data Barbars Galards
05> ContzatTi Hombed - Mentified In dita bine <Q3gy 2973154126 wat,
039 Coalyct Emad Address - Eana) Addren of idertified in dala Fre 030> slardssfalspaing . con
I > bl b @l bl =l =k <dr @ & L3

NORS. Did Ths Owlags

Lage goEnd | Oulag Murnber of Silfaclies | SecdeaOutage | Allect Multiple
Number Date Thme Date Tima Affected] Totsl Mumber of Alfected ription (Check & s i
Dutomens (orfMo) | sOthateppty | (Ves/We) | | Procedues |

Fage 3
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Paged

0ife  Stody Area Code 183111

<015 _ Suudy Aies Hawe BCATMLANY TELIFECHY OF KX, 1¥C. T
Ryl Year tits]

<030> _ Contact Mama - Person USAC shoud contact reganding this data Eaxbard Galeedy

wis> _ Contad Hurrber - Mumbar of entfied in dals Bne O30 2978304334 mxt.

<033 Contact Email Addvess - Emal Address of prrvon identified in data ine <0302 shaedontaivpaing. con

«70L> Charge M

<0z Singla Sttw-wide Revidential Local Service Charge

i

sute %mm Rate Type Service Rate | Stute Subseribar State Unlverssl Sanvice Foa Sanvic Eharge tal pee line Rates and Fee
- See-allached-worksheel}

Paged
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Pages

<010 Area Codn 1IN

018> Area lema TR TRLAND TALAFACRE OF X, 18C.
=02 _Program Vear 015

030> Contack Hama - Person USAC should contact 1 dutn Dasbars Galesdy
_<0)5> _Contact Telephara Number - thumbes of pesson identified Indata Hne <03g> 107191130 250

039y Contect Emal Addsess - Emai) Address of Mentified induta line <0305 byrisrdanfeirpaiat.con

<l

hadd-

Faje$
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Page 6

Q10> Ares Code _iem
__<015> _ Study Area Mame ADEAT £F ¥E, DN

DX P Yeau 2018

<030> _ Contact Ham - Person USAC should contact thisdats E—

> _Contact Te Numbar - Humbar of Kantifled in data ine <030)> 2974334126 wxe. )

<037 Contact Ermed Address - Emall Address of parson entied In dyta ne <030>  bgvincdsatatepaint oo

«3 R Cairrles Faiiblasd Telaphoes Coepiay of Hales
811> WolohgCompany _Patrfolss corvamicistons toc -

810 Eorthland Telephaze ot ¥aina

e

ARlipLes SAC Dolng Businegs As Company of Brand Designation

Fage s
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<010 _ Study Area Code

oF ¥E, 180,

<015>  Study Area Hame

020> Program Year

<030> _ Contact Name - Person USAC should contact regarding this data

Basbars Balacds

<035> _ Conlach Tt Humber - Number of

identified in data fine <030> 3073354135 e,

<039>  Contact Email Address - Email Address of person identifiad Indata line Q30> tastsrdatairpoint.coa

910>  Tribal) Land(s) on which ETC Serves

W your company sarves Tribal lands, pleaso selact (Yes,No, NA) for each theie boxes

t Girm the status descnbed on the hed d ), on line 220,

i o Inatl ith the Tribal g ant to

554,313 (a)(9) Inchades:

<321> Needs and dep ing with a f Tribal
community anchor inslitutions.

<922> Feasibility and sustalnability planning;

<923> M services In a culturally it

<924>  Compliance with Rights of way processes

<925>  Compliance with Land Use permitling requirements
<926> Compliance with Facilitles Siting rules

<927 ith ) p

<928> Complisnce with Cultural Preservation review processes

Hame of Attached Documant

Select
(Yes,No,
NA)

L

529> with Triba! g requ’

Page 7




REDACTED FOR PUBLIC INSPECTION

Poge s

<010> _ Study Area Code 183303

015> Study Area Hame WORTELASD TRLEVNOSE OF KE, TNC.

<020>  Program Year 2018

030> _Contect Name - Person USAC should contact segarding this data Siitas Gianh

035> Contacl Telephone Number - Rumber of Identified In data fine <030> . .

<039> _Contact Emall Address - Email Address of person Identified in data line <030> _ wyaiardsstuirpotat. con

Please check this box to confi khaul
<1120>  options exist within the supported area to§ 54.313(G)

Please check this box to confiemn the reporting carcler alfers
broadband service of at least 1 Mbps downstream and 256 kbps

el within the supported srea p 10§ 54.313(6)

Paged



REDACTED FOR PUBLIC INSPECTION

<010> HE! Asea Code (LIRS ]

<015>  Study Ares Name X oF ¥
<020> Program Year 2315

<030>  Conlact Name - Person USAC should contact regarding this data ®aghacy Galards
<035> Contact Telephone Number - Number of person identified Indata line <030> 3033334134 et
<039>  Contact Email Address - Emall Address of person identified in data line <030> cen

1030 el pAr

<1210> Terms & Conditions of Volce Telephany Uifeline Plans

Name of Attathed Documanl

<1220>  Unk to Public Website HITP  offww.earitte.eaz/taimpaist/olr.angieidiidu

“Please b bel fiem that the sttached on fline 1210,
of the wabslie listed, on line 1220, contains the required Information purscant to

§ S4.422(al\2) annual reporting for ETCs recehdng low-Income support, carrers must
annually report:

<1221> f describing the and conditions of any volce
service plans offered to Uleline subscribers,

<1222>  Detals on the number of minutes provided as part of the plan, LY )

«1223>  Additional charges for toll calls, and rates for each such plan. I
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REDACTED FOR PUBLIC INSPECTION

<010 Arwa Code 5348
<DiS H_n_'pm AT TISSRTXE OF hE, VKL,
s
<03 mum =+ Person USAC should contact regarding this data Parbars Gelards
"35> _Contan Telephone Humber - Kumber of Identfied In data ke <03B 3073384136 ext.
03 Contact [msd Addvess - Bl Address of prrvon identlied kn data line 030> adlalruoiat. con [
CHECK the bowes bk - ey 1 s Phased Gronea High sppart, High wport ts offset hargs raduct "l e
oo . CFR§ S431() (ch{e).fe) tha Infoemmation reparted o thls form snd In the Sad Bk

<2010 Ind Year Centification (47.CFR §54 313N 1)
<2011 Ard Yeas Certification (47 CFR §SAMMBHZH

dze Cap s rtificathon (47 CFR § S4.307{a))
201 2043 Froten Suppont Certification
<2018 2014 frozen Support Certification
T 2015 Frozen Support Cectification
<015 o1 andh .

e Cap Support {47 CFR § 54.313(4))
<2016 Supp Buld o |

Conneet h porting {AT CFR § 5431300}
<0 3rd year Broadbend Service Certification
a0 Shyear 4 sen
<M1 linterim Progrevs Centification
<2000 Pl-mcnukmhu onfirm that the attached document(s), on line 2021, Iln:lhamﬁndlmtmnhn

kﬂlﬂﬁi%ﬂwm'“ m the aumber, na '_‘:nl D
Mﬁgnl!mrmr.

<01 = it h L
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